NoctaHoBneHue lpaButenbctBa P® ot 30 sHBapsa 2023 r. Ne 129 “O6
yTBepxaeHun [lpaBun okasaHuAa ((U3KYNLETYPHO-0340POBUTENbHbIX
ycnyr”

3 deBpansa 2023

B cootBeTcTBUM C YacTblo 2 cTtatbn 10 PegepanbHoro 3akoHa "O usnyeckon Kynstype u
cnopte B Poccuiickon dPepepaumn” n cratben 39 3akoHa Poccuickon Pegepaunn "O

3awuTe npas notpebutenen” MNpaeutenbcTBo Poccuiickon ®enepaumm NnoCTaHOBASET:

1. YTBepauTb Npunaraemsble NpaBuna okasaHns uU3KybTYPHO-0300POBUTENBHBLIX YCYT.

2. Hacrtosiwee nocrtaHoBneHne BCTynaeTr B cuny ¢ 1 ceHTabpsa 2023 r. u gencreyet o 1
ceHTsa6ps 2029 r.

Mpencepnatens NpaButenbcTea M. MuwycTtuH
Poccuinckon denepaumm

YTBEPXOEHbI noctaHoBneHuem [NpaButensctBa Poccuinckon degepaunn ot 30 aHBaps
2023 r. N 129

MpaBuna okaszaHuA PU3KYNLTYPHO-0340POBUTENbHbIX yCNyr
. ObwWwume nonoxeHns

1. Hactosilwme MNpaBuna perynupyoT OTHOLLEHUSI MeXay noTpebutensmm (3akasdmkamm) u
McronHMTeNsIMK B cepe okasaHust U3KyrbTYPHO-0340POBUTENbHbLIX YCHYT.

2. [lna uenen HacToALWMX I'Ipanm MCNonb3yrTCA criegyrume OCHOBHbIE NMOHATUA!

"3akasunk" - u3Myeckoe NUUO,  HPUAMYECKOe  NUUOo UKW MHAMBUAOYanbHbIN
npeanpuH1UMmaTens, nmetome HamepeHne 3akasaTtb nnoéo 3aKasblBaloLLne
PU13KYNbTYPHO-0300POBUTENBHBIE YCNYrM B MONb3y NoTpebutens Ha OCHOBaHWW AOroBopa
06 okasaHuM PU3KyNbTYPHO-0300POBMUTENBHBIX YCNYT (Aanee - 4Orosop);

"OMCTaHUMOHHBIN cnocob" - cnocob 3aknyeHna OoroBopa NOCPeAcTBOM MUCMONb30BaHUS
MH(POPMaLIMOHHO-TENEKOMMYHUKaLUNOHHOW ceTu "HTepHeT" Ha OCHOBaHUM O3HAKOMIEHUs
notpebutensi ¢ NpeasoXXeHHbIM UCNOSTHUTENEM ONMUCaHUEM YCyri.

MoHaTna "notpebutenb" n "ucnonHuTenb" MCNOMb3yHTCA B HacTodAwmx [lpaBunax B
3HaJYeHnsaxX, YCTaHoBMNeHHbIX 3akoHoM Poccuinckon ®Pepepaummn "O 3awmte npas
notpebutenen".

MoHsATME "dU3KyNbLTYPHO-0300pOBUTENBHASA yeryra" ucnonb3yeTcs B HacToAwmx Npasunax
B 3Ha4YeHun, yctaHoBneHHoM PeaepanbHbiM 3akoHOM "O n3ndeckon KyneType n crnopTe B
Poccuiickon ®epepaumn’.



3. WcnonHutenb CaMOCTOSATENBHO onpegenser nepevyeHb OKa3blBaeMbIX
U3KYNLTYPHO-0300POBUTENBHBLIX ~ YCNYr M3 NPegyCMOTPEHHbIX  MepeyHeM  BUOOB
PU3KYNBLTYPHO-0340POBUTENBHbLIX YCNYT, YTBEPXAEHHLIM pacrnopsxeHnem [paBuTenscTsa
Poccuinckon ®epepaumm ot 6 ceHTabps 2021 r. N 2466-p.

4. Hactoswue lNpaBuna JoBoaatca A0 cBeAeHUs noTpedbuTtens (3akasvuka) B HarnsagHom u
AocTynHon  chopme  (MHPOPMAUMOHHLIM  CTeHA, Aocka ob0bsABNEeHWn, cant B
NH(POPMaLIMOHHO-TENEKOMMYHUKALUNOHHON ceTn "WIHTepHeT", CcTpaHuua B couManbHbIX
ceTax).

5. MNopsanok onpeneneHust CTOMMOCTU OKasaHUs OU3KYIbTYPHO-0300POBUTENBHbIX YCIYT,
NpedocCTaBnsieMblX OpraHu3auusiMu, SBMSOWAMACA aBTOHOMHBIMW, OODKETHBIMU  MIK
Kas3eHHbIMWU TOCy4apCTBEHHbIMU (MYHULMNANbHLIMUK) YYPEXKOEHUSIMU, YyCTaHaBNMBaETCS
opraHamu, OCYLLECTBMASIOWMUMI PYHKLMM 1 NONHOMOYUS yupeauTtenein. OpraHnsaumm NHbIX
OpraHM3aLUMOHHO-NPaBOBbIX dopm yCTaHaBMMBakoT CTOMMOCTb oKasaHusi
PU3KYNLTYPHO-0300POBUTENBHBIX YCMYr CAMOCTOATENBHO.

6. LleHa no goroeopy AgormkHa 6bITb 0guHaKoBOW ANns Bcex notpebutenen (3akasyvnkos), 3a
MCKNIOYEeHWeM Ccrny4vaeB, Korga 3akoHogaTtenoCcTBoM Poccuiickon ®depgepaumm  mnm
NoKanbHbIMWU HOPMaTUBHLIMU aKTaMy UCMOSNTHUTENS JONYCKaeTCa npeaocTaBneHne nbrot 1
NpenMyLLecTB A5l OTAEeNbHbIX KaTeropui notpeduTtenen (3aka3qmkos) (4anee - norotol).

7. WcnonHuutenb BrpaBe CaMOCTOATENbHO YCTaHaBnMBaTb MpaBuna noceweHns
opraHusauumu, okasbiBaloLen ¢U3KynbTyPHO-0300POBUTESNbHbIE YCNYrM, U MNOMNb30BaHUSA
PM3KYIETYPHO-0300POBUTENBHBIMU ~ YCIlyraMmu, He MpoTMBOpeYallMe 3akoHo4aTerlbCTBY
Poccunckon degepaunmn n Hactoawmm lNpasunam.

Il. UHdbopmaumsa o PU3KynbTYPHO-03A0POBUTENBHbLIX YyCryrax, NOopsaAaokK
3aKksiro4YeHus gorosopa

8. WcnonHutenb nommmo uHcopmaumm, OOBeOeHME KOTOpPOWM NpeaycMOTPeHO 3aKOHOM
Poccuiickon depgepaumm "O 3awmTte npaB notpebutenen”, Ao 3aknyYeHus 4orosopa un B
nepuod ero gencrteus obsa3aH npeaocTaBnATb NOTPedUTento (3akasduky) creayloLyto
NHopMaLMIO:

a) NepeyeHb OKasblBaeMbIX (PU3KYNLTYPHO-0340POBUTENBHLIX YCyr, (PopM 1 (Mnun) ycnosui
NX NPefoCTaBneHns, B TOM Yucne nHpopmaums o oopme 1 nopsigke ux onnathbl;

6) cBeeHNA 0 cpokax okasaHUsi PU3KYIETYPHO-0340POBUTENBHbLIX YCNYT;
B) cBeAeHusi 06 YCroBUsIX UBMEHEHMS UM PacTOPXXEHUS JOroBOpPa;

F) nepe4vyeHb M UeHa AOONOJIHUTENbHbLIX NMNaTHbIX ('bVISKyJ'IbTypHO- 03400pPOBUTESIbHBIX YCIyr
(I'IpI/l HaJ'II/IL-IVIVI), OKa3blBaeMblX WUCMOJIHUTENEM 3a OTAelfibHYy0 nnaty B paMKax
3aKIn4YeHHOro goroeopa, ycnosua nx np|/|o6peTeH|/|;| M onnarbl;

) nepeyeHb Kateropumi nvu, MMEKLWUX NpaBO Ha MOflydYeHMe NbroT, a TakKe NnepeyeHb
NbroT, NpeaoCcTaBnsAeMbIX MNPU  OKasaHun (OU3KYNbTYPHO-0340POBUTENBHBLIX YCNyr B
COOTBETCTBUM C 3aKoHoaaTenbCcTBOM Poccunckon degepaunu;



€) cnocobbl onnaTtbl PU3KYNbTYPHO-0340POBUTENBHOM YCIYTN;

X) agpec, No KOTOPOMY NPUHUMAKOTCA NPeTeH3nn NoTpedbuTtens (3akasyuka);

3) HomMepa TenedOHOB UCMONHUTENS;

n) nHpopmauusa o 3akoHe Poccuiickon Pegepauum "O 3awmTte npas notpedbutenen”.

9. WHdopmauus, ykasaHHass B nMyHKTe 8 HactosAwwmx [lpasBun, npegocTtasnseTcd
MCNONMHUTENEM TakMm o00pasom, 4Tobbl MOXHO ObiNo CBOGOOAHO O3HAKOMUTLCHA C HEWN
HEOrpaHNU4YEeHHOMY Kpyry 5nuuy B TeyeHue Bcero paboyero BpeEMEHM WCNOSTHUTENs,
A0BOANTCA OO0 CBeAeHUs NoTpebuTtens (3akasynka) Ha pycCKOM A3bIKE M JONONHUTENBHO MO
YCMOTPEHMIO  UCMOMHUTENS Ha T[OCY4apCTBEHHbIX s3blkax cybbekToB Poccumnckon
denepaunn n poaHbix s3blkax Hapoaos Poccuiickon ®egepaumm B HarnsiAHOM U OCTYNHON
dopme (MHPOPMAUMOHHBIN CTEeHA, AOoCKa O0ObsBNeHWn, calt B UH(OPMALMOHHO-
TENEeKOMMYHUKaUNOHHON ceTn "MIHTepHeT", cTpaHuua B coumarnbHbIX CETAX).

10. Tpu He [oBegeHUMM WUCMONHWTENEM [0 CBeaeHust noTpebutenst (3akas4vumka)
MHopmaumm 06 agpece ANS HanpaBreHUs NPETEH3UN Takue MNPEeTeH3un noTpedutens
(3akasumka), HanpaBneHHble Mo agpecy (aKTUYECKOro OCYLLECTBMEHUS OesiTEeNnbHOCTU
MCMOSHUTENS, CUYMTAKOTCA MONYyYEeHHbIMW UcrnonHuTenemM. pyu 3TOM MpU  3aKYeHUM
[AOroBopa AUCTaHUMOHHLIM CrMocoboM MpeTeH3un noTpebutens (3akasyuka) mMoryT ObiTb
HanpaeneHbl Ha aapec 3MEeKTPOHHOW NOYTbI UCMOMHUTENS.

11. [JoroBop MOXET ObITb 3aKSO4EH B MUCbMEHHOW POpMeE, B TOM YMCIE OUCTAHLUNOHHBIM
CcrnocoboM C MOMOLLBK 3MEKTPOHHBLIX MO0 MHbIX TEXHUYECKUX CPEACTB, MO3BOSSIOLLNX
BOCMPOWU3BECTN HA MatepuanbHOM HOCUTENE B HEM3MEHHOM BUAE COAEPXKAHUE CAENKN.

12. Otka3 wucnonHutena nubo noTpebutena (3akasymka) OT WCMOMHEHUs [oroBopa
BO3MOXEH B nopsgke W criyvasix, KOTopble  MNPEeAyCMOTPEHbl  FpaXXaaHCKUM
3akoHogaTenbctBoM  Poccunckon Pepepaumm un 3aKoHogaTenbCTBOM  Poccuimckon
degepaunn o 3awmTe npae notpedutenen.

lll. Ocob6eHHOCTH 3aKNIO4YeHUA AOroBopa ANCTaHLUMOHHbIM CNOCOOOM

13. MNpw 3akno4eHun goroBopa ¢ notpedutenem (3aKka3vnkom) AMCTaHLMOHHBIM CMOCOOOM
MCNOMHUTENb NPEAOCTaBnseT noTpebuTento (3aka3yuky) nNoATBEPXKAEHME 3aKMioyYeHUs
Jorosopa Ha ycrnoBusix odepTbl, KOTopasi COAEPXKUT CYLLECTBEHHble YCMOBWUSI LOroBopa,
nocrne nosfly4YeHust UCMONHUTENEM coobLWeHns noTpebutenst (3akasydnka) O HamepeHuu
3aKNYUTb JOrOBOP.

Yka3zaHHOe MNOATBEPXAEHUE [O/MKHO coaepXaTb HOMep 3akasa WM WMHOW  crnocob
AEeHTUGVKaLUMM  3akasa, KOTOpbIA MO3BONSIET NOTPEOMTENo (3akasynky) MonyYuTb
MHOpPMaLMIO O 3aKIYEeHHOM JOrOBOPE U Ero YCIOBUSIX.

14. Onnara ycnyr notpebutenem (3akas4nkom) nyTeM NepeBofa CPeacTB Ha CYET TPETLENO
nvua, YKasaHHOro MCMOMHUTENeM, He ocBOOOXZAaeT uChnonHUTenss OT 00A3aHHOCTU
OCYLLECTBUTb BO3BpAT ynnavyeHHOW notpebutenem (3akasdnkom) CyMMbl Kak npu oTkase oT



MCMONMHEHMs [0roBopa, Tak W NpU oKasaHUM U3KYNLTYPHO-0340POBUTENbLHbLIX YCMyr
HeHaanexallero kayecTsa.

IV. YcnoBusa npenoctaBneHnst hU3KynbTYpHO-0340POBUTESNbHbIX YCIYyT

15. Mpn okasaHMM PU3KYNLTYPHO-0300POBUTENBHBIX YCIYr MCNOMNHUTENb obecneynBaeT
cobntogeHne TpeboBaHMi K Ka4eCTBY UX OKa3aHus B COOTBETCTBUM C 3akoHOM Poccumnckon
depepaunn "O 3awmTe npae notpebutenen”.

16. WcnonHutenb o6a3aH obecneuvTb uWHBanNugaMm W MOASM € OrPaHUYEHHbIMK
BO3MOXXHOCTSIMM 340pPOBbS YCNOBUS Ans 6ecnpensiTCTBEHHOro 4OCTyNa K MecTaM OKa3aHus
PU3KYNbTYPHO-0300POBUTESNbHbBIX YCIYr, YCTAHOBMEHHbIE 3aKoHOAATenbCTBOM Poccumnckon
denepauun.

17. cnonHuTenb no npocbbe notpebutens (3akasvvka) unu B cnyyae Heobxogmmoctu 6e3
yKka3aHHOro obpatleHunss 06a3aH 6e3 B3MMaHusi 4ONOMHUTENbLHOM OnnaTbl 06ecneynTb:

a) BbI30B CKOPOW MeaULMHCKON NOMOLLM;
0) nonb3oBaHMe anTevykon AN okasaHUsA NepBOM MOMOLLN.

18. MNopsagok yyeTa, XpaHeHus 1 yTunmsauum (YHUYToxXeHus) 3abbiTbix Bellen notpeburens
(3aKkasuuka) y MCnonHuTens onpeaenseTcs UCnonHuTenem.

19. OchopmneHne n ucnonb3oBaHWe (NPoaSsiIEHNEe cpoka OEWCTBUS, BO30OHOBIEHWE U
nepeodopmrieHune) aboHemeHTa (knyBHOM KapTbl) Ha okasaHue
pU3KYNBTYPHO-0300POBUTENBHBLIX YCNYr OCYLLECTBIISAOTCA B COOTBETCTBMM C YCIOBUSIMU
Aorosopa.

V. OTBETCTBEHHOCTb UCMONHUTENS U NoTpebuTensa (3akasuunka)

20. 3a HeucnonHeHne MNN HeHaanexailee UCNofiHeHWe gorosopa u (Mnu) obsizaTenbCcTB
Npyu OKasaHUW (OU3KYNbTYPHO-0340POBUTENBHLIX YCAYr WCNONHUTENb W NoTpebuTtenb
(3aKka34ymk) HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon
degepaunn.

21. MNotpebutenb (3akaszymk) HECET OTBETCTBEHHOCTb M BO3MELLAET peanbHbin yuepb B
cnyyae yTpaTbl UM NOBPEXOEHUS MO ero BMHE MMYLLEecTBa WUCMOSHUTENS, HapyLleHus
oba3aTenbCTB NO  JOroBOPYy B COOTBETCTBMM C  3aKoHoAaTenbCcTBOM Poccuinckon
denepaunn, HacToawmmu Npasmnamm n ycnosnusamMmmn gorosopa.

22. Bpen, nNPUYMHEHHBIM >XWU3HM UM 300POBbLI0  MOTpPedbuTens B pesynbraTe
NpeaocTaBneHns  (PU3KynNbTYPHO-0340POBUTENBHBLIX YCIYr HEHaanexawero Ka4vecTBsa,
NOAMEXNT BO3MELLEHWNIO NCMIOMNHUTENEM B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuickom
degepaunn.

23. OueHka cobniogeHnsa Hactoswmx MNpaBun ocyLlecTBNseTcs B paMkax deaepanbHoro
rocygapCTBEHHOro KOHTposs (Hag3opa) B obnacTtu 3awuTbl Npas notTpeduTtenen.



24. CTOpoHbl 0OCBOOOXOAKTCA OT OTBETCTBEHHOCTM 3a MOMHOE WM 4YacTU4YHoe
HeucronHeHne obsi3aTenbCTB MO [OrOBOPY B Criydae HenpeaBuOEHHbIX 06CTOATENbCTB,
BO3HUKLUMX MOCIE €ro 3akmioyeHuss B pesynbrate coObiTUi Ype3BblHaHOrO XxapakTepa
(dbopc-maxopHble 06CTOATENbCTBA), KOTOpPble CTOPOHbI HE MOrMM  NpeaBuaeTb WU
npeaoTBpaTuThb.

VI. OcobeHHOCTH oKasaHus oTAenbHbIX BUOOB
pU3KYyNLTYPHO-0340POBUTESNbHbIX YCIYyT

25. B cnyvyae okasaHua U3KyNbTYPHO-O300POBUTESNbHBIX YCRyr, NpeayCMOTPEHHbIX
nyHKTamMum 1 n 2 nepeyHs BUOOB (PU3KYNBTYPHO-O340POBUTENBHbBIX YCAYT, YTBEPXOAEHHOrO
pacnopsibkeHmeM [NpaButenbctBa Poccunckon degepaunm ot 6 ceHTabpsa 2021 r. N 2466-p,
ncnonHuTenb o06s3aH obecneunTb OO0 OKa3aHUA TaKMX YCMAYr WMHCTPYKTAX O TEXHWUKe
©esonacHoOCTN noTpebuTtens, o Yem nosyyMTb NOANMUCH NOTPebuTenst B COOTBETCTBYIOLLEM
XypHane npoBedeHus WHCTpyKTaxa. [lpaBuna TexHuku ©0e30nacHOCTU yTBEpXKOAakTCs
nokarnbHbIM aKTOM WUCMNOMHUTENS.

B cnyyae oTtkasa notpebutens OT NPOXOXAEHWUs MHCTPYKTaXka O TexHWke ©6e3onacHoCTu
noTpebuTenb CaMOCTOATENIbHO HECET PUCKW, CBSA3aHHbIE C  HapPYLUEHUSIMU  TEXHUKU
6esonacHocTu.



